
The Insight™ Custodial Training Program for Long-Term Care 

Facilities is Buckeye’s specialized training program that  

provides a standardized, 5-step cleaning process that may 

be applied to every area in all long-term care facility types.

The Insight Program provides training in routine cleaning, 

restroom and shower cleaning, carpet care, hard floor 

care, resident room/Alzheimer’s Related Dementia (A.R.D.) 

isolation room cleaning and odor control, and product 

safety. This program presents easy to follow procedures 

that are researched and proven to increase efficiency and 

keep your long-term care facility looking its best.Insight is an IEHA accredited Training Program

CUSTODIAL TRAINING PROGRAM 
FOR LONG-TERM CARE FACILITIES

™



2364 (1/13)

BUCKEYE INTERNATIONAL, INC.
2700 WAGNER PLACE • MARYLAND HEIGHTS • MO 63043 • USA • 800.321.2583

www.buckeyeinternational.com 

The Insight Custodial Training Program includes:

• 2 instructional DVDs including products, procedures and time-
saving techniques

• 1 procedure manual

• DVDs contain downloadable, print-ready training manual for 
printing extra copies as needed

• DVDs contain downloadable, print-ready flip cards for printing 
extra copies as needed

Restroom and Shower Cleaning
• 5-step cleaning process for common areas

• Daily procedures for restrooms and showers

• Deep cleaning procedures for restrooms and showers

Carpet Care
• Daily vacuuming and spotting

• Interim extraction and bonnet routines

• Restorative and specialized cleaning procedures

Hard Floor Care
• Daily and routine maintenance

• Labor-saving interim procedures

• Easy-to-follow restorative stripping

Resident Rooms/Alzheimer’s Related Dementia 
(A.R.D) Isolation Room Cleaning and Odor Control
• 5-step cleaning process for common areas

• Guidelines for skilled nursing resident rooms, assisted 
living residences and apartments

• Includes special cleaning procedures for isolation rooms, 
and incontinence cleanup and odor control

Product Safety
• OSHA Hazard Communication and MSDSs

• OSHA Bloodborne Pathogens Procedures

• Proper chemical handling and dispensing, featuring 
Buckeye’s Smart System
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